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Cyber security takes the 
front seat in software 
development 
Cyber security in software 
development has become 
increasingly important in later 
years. International actors have 
established themselves with a 
single goal of earning money 
through ransomware attacks, and 
the occurrence of attacks have 
increased in frequency. According 
to New York Times a ransomware 
attack happens every 8 minutes. 
Companies that handle critical 
infrastructure are especially 
susceptible for being attacked. 

Common responsibility 
and effort 
Volue recognises that as a partner 
and supplier of software, we must 
contribute to secure information 
about critical infrastructure that 
belongs to our customers. This is 
not something that we can 
undertake without help. Cyber 
security is a common 
responsibility, and we need that 
everyone takes part in our 
endeavours. 

An attack on one of Volue’s 
customers is also an attack on 
Volue and the rest of our 
customers. 

Volue believes that there is a need 
for a common lift in the industry to 
increase our efforts and our 
knowledge about cyber security to 
be prepared for potential attacks in 
the future. 

Introducing the Volue  
Security Service 
To meet the challenges that arise 
from cyber crime Volue will invest 
in a dedicated service to bring 
more value to our customers – 
Volue Security Service.  

The Volue Security Service can be 
divided into four focus areas with 
the subsequent measures: 

• establishing a 24/7 
Security Operations 
Center to monitor the 
systems hosted by Volue 
and to be the single point 
of contact in the event of a 
security incident. 

• continuous product 
security upgrades to 
make our products 
resistant to intruders and 
enable more control. 

• establishing a customer 
data portal to give you an 
overview of agreements 
and information about 
which data Volue has 
access to. 

• establishing a Volue 
Security Forum to share 
information about which 
steps Volue takes to 
strengthen the security in 
our products and discuss 
further improvements to be 
done within the Volue 
Security Service.  

The Security Service will have 
duration of three years to start 
with. 

 

https://www.nytimes.com/2021/06/03/us/politics/ransomware-cybersecurity-infrastructure.html
https://atlasvpn.com/blog/cybercrime-annual-revenue-is-3-times-bigger-than-walmarts
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CONTACT INFORMATION 

Volue ASA 
PO Box 9008 
GrønlandNO-0133 Oslo 
Norway 
Phone: +47 73 80 45 00 
E-mail: info@volue.com 
volue.com 

In the following sections we will 
describe the planned content of 
the four focus areas in the Volue 
Security Service. The focus and 
which issues should be solved will 
be decided together with our 
partners and customers. 

24/7 Security Operations 
Center 
Volue launched a 24/7 Security 
Operation Center (SOC) in April 
2022. The SOC monitors all of 
Volue’s software as a service 
offerings, and in case of an 
incident will respond swiftly.  

Volue will also establish a 24/7 
hotline which will be available for 
customers who are part of the 
Security Service. In case of and 
incident in our products (SaaS or 
on-premise), customers can get 
and give information and request 
help through this hotline.  

Product Security Upgrades 
We will continue to develop our 
systems and services to make 
them less vulnerable to cyber 
attacks. We will focus on the 
general security concerning logins, 
APIs, etc in our products, in 
addition to also give the customers 
more control of the products with 
respect to user management, 
auditing, data access, etc. 

Through the Security Service and 
the Security Forum we will in 
dialog with our customers decide 
what should be improved, and in 
what order. Separate security 
releases will be part of our delivery 
of the software to the customer. 

Customer Data Portal 
Security is also about having 
control of your data, agreements 
and handling of versions. If a 
security incident occurs you need 
to get an overview of this  

From 2023 Volue will offer a 
customer data portal where you 
can login and get an overview of 
all your: 

• customer data that Volue 
has or has had access to, 
and data status 
(anonymised, deleted, 
when deleted, on which 
server the data is stored 
etc.) 

• systems and versions of 
these delivered by Volue 

Going forward this portal can be 
expanded to include additional 
information if required. 

Volue Security Forum 
In the  Volue Security Forum we 
will set the spotlight on security in 
our products, discuss trends and 
development in the security 
domain, exchange expertise and 
invite external speakers, 
customers or Volue employees to 
share stories and experiences. 
The forum will be arranged as a 
yearly seminar/meeting, and will 
be the arena that our customers 
can steer Volue’s efforts within the 
Security Service and which new 
measures we should implement in 
our products. 

Concluding part 
The Volue Security Service will be 
an initiative that will be heavily 
invested in, in the coming years.  

We believe that only by 
collaborating with our customers 
on how to improve our products 
we are able to give our customers 
the right tools and features to be 
more resilient against cyber crime. 
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